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Interview By Internet 
 

to create and to memorialize prudent end-of-life decisions 

 

a service of Caring Advocates, a 501(c)(3) nonprofit organization 

 

What: A free interactive webinar to introduce a new technology that can facilitate and 

memorialize discussions with patients about their end-of-life preferences.  

 

When: 10 to 11 am PST on April 16, 2008. This date coincides with the inaugural of 

National Healthcare Decisions Day, whose goal is to encourage people to create their 

Advance Directives.  

 

Please sign up at by 8 PM PST, Tuesday, April 15, at 

www.InterviewByInternet.com.  

 

Note: A recording will be available at www.InterviewByInternet.com after April 17.  

 

Where: Type www.inbyin.info in your internet browser shortly before 10 AM on 

April 16. Listen through your headset or your speakers. To interact by audio, plug 

your microphone into your computer. NOTE: Plugging in your microphone means 

you consent to recording your voice on this webinar. You can just listen in, although 

your name will be listed as a participant. (See confidentiality statement, below.)  

 

Who: Stanley A. Terman, PhD, MD, Medical and Executive Director of Caring 

Advocates, a nonprofit organization in Carlsbad and San Francisco, California.  

 

Why: People's two greatest end-of-life fears are prolonged pain and suffering, and 

enduring months to years of lingering in total dependency and increasing indignity--a 

state quite common in Alzheimer's disease. Only 29 percent of American adults have 

Living Will-type documents, according to studies cited by the American Bar 

Association. Interview by Internet combines innovative Internet technology with 

years of clinical experience to make people aware of the importance of clearly 

expressing their end-of-life choices. Our goal is to encourage more people to create 

more effective Advance Health Care Directives (Living Wills and Proxy Directives). 

• For patients, Interview by Internet offers an inexpensive, convenient way to 

explore and record their values and preferences. Patients need not even leave 

the comfort of their residence. Caring Advocates, a nonprofit organization, 

provides services based on need; fees are based on the patient's ability to pay. 
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• For Proxies/Surrogates/Agents, Interview by Internet can increase their 

awareness that end-of-life decisions can be complicated while it broadens their 

range of choices. Often, physicians ask a patient's loved ones to make a life-or-

death determining decision when these surrogates have little or no specific 

prior experience, training, or knowledge. Interview by Internet provides 

people with an opportunity to explore some typical challenging situations with 

a Planning Professional who has extensive experience in this area. 

• For Planning Professionals, Interview by Internet provides a means to learn 

their patients' end-of-life preferences. It also provides a means to assess and 

document whether or not their patients possess the mental ability to make 

sound medical decisions. Determining competence can be critically important 

for patients in the early stages of dementia who want assurance that their end-

of-life decisions will be honored by others in the future. In the absence of 

assurance, patients who fear they will suffer greatly or be a burden to their 

families sometimes opt to end their lives prematurely or violently. Not knowing 

what legal options are available to avoid an unnecessarily prolonged dying may 

lead some loving spouses to commit the crime of mercy killing after which they 

suffer life-long guilt and painful memories. A few have even been imprisoned. 

Knowledge from Interview by Internet may help prevent such tragedies. On a 

wider scale, its goal is to honor patients' choices for end-of-life interventions.  

How: During the interview, a Caring Advocates Planning Professional explains 

the clinical points of a challenging case while the screen displays a summary of its 

main features. The recording captures the patient's voice and face as the Planning 

Professional and patient discuss the patient's reasons for choosing or not choosing 

one of the several options presented. To memorialize the patients' end-of-life 

treatment preferences, Caring Advocates staff will burn a DVD and send it the 

patient who can then attach it to his/her Advance Directive as a legal exhibit. After 

further discussion about the patient's final end-of-life choices, the patient can ask 

the Planning Professional to send their personal physician a document that 

summarizes these choices. Once signed by their physician, this form will likely be 

accepted in all treatment settings. Called the Physician's Orders to Permit 

Natural Dying, this form incorporates safeguards that err on the side of life; yet it 

also informs patients about the most aggressive methods of Comfort Care and the 

most peaceful ways to avoid prolonging the process of dying.  
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Goal: The ultimate goal of Interview by Internet is to assure patients and families 

that their final wishes will be honored so their transitions will be as peaceful as 

possible. Creating effective Advance Directives, including Living Wills and 

Durable Powers of Attorney is very important, but these documents cannot always 

be found in an emergency, and sometimes they are not as clear as they need to be 

when the time comes to make final choices. For these reasons, Caring Advocates 

offers to record patient's Interview by Internet and to send patients' physicians 

the Physician's Orders to Permit Natural Dying. This first of its kind 

comprehensive service for Advance Care Planning is available now throughout 

California. Caring Advocates will expand to other states this year.  

 

About us: Caring Advocates' core team consists of 18 professionals in 6 states. 

Representing three areas -- clinicians, attorneys, and spiritual leaders -- their 

mission is "To Plan and To Honor End-of-Life Decisions."  

 

Dr. Terman is the author of two recently released books: a self-help book, The 

BEST WAY to Say Goodbye: A Legal Peaceful Choice at the End of Life, and a 

medical thriller, Lethal Choice.  

 

More information: www.CaringAdvocates.org; Ph: 800-647-3223; FAX 800-

919-3613; email: drterman@gmail.com. 

 

Statement regarding confidentiality 

Some of the information below was provided by T.J. Davis of InstantPresenter. 5011 

Argosy Ave, Suite 9; Huntington Beach, CA 92649; 714-890-3008; Fax: 714-362-

3134; thomasd@instantpresenter.com or support@instantpresenter.com.  

 

InstantPresenter platform is provided by CosNet, Inc. It is built within Flash, a world-

wide used plug-in for all browsers. Flash Player is owned by Adobe. Adobe publishes 

extensive security information to answer all questions regarding their plug-in. 

Information is at http://www.adobe.com/products/flashplayer/security/. The link states 

the specific security aspects of the Flash Player. More specific to the InstantPresenter 

platform, Davis stressed that their staff never accesses the user's hard drive except 

through the browser's "File Browse" method, to allow uploading of files. This is a 
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secure and accepted method of accessing the hard drive. Also, the only things written 

to a user's hard drive are small Flash "cookies" to store settings. All of these "cookies" 

are well documented in the above link.  

 

Additionally, all archived recordings are 100% secure and are not viewed unless 

specifically requested by a customer. All CosNet, Inc. employees sign a 

confidentiality agreement to the effect that any misuse of intellectual property or 

client records will result in immediate termination and prosecution by governing State 

laws.  

 

Caring Advocates Planning Professionals will use the password option to help 

maintain the confidentiality of recordings. Caring Advocates provides patients and 

their Proxies these two options:  

A) They can retain their on-line recording keeping confidential their knowledge of the 

identifying name (URL) of the recording, which URL they can reveal only to their 

selected other concerned professionals, close friends, and relatives so they can access 

and view these recordings after they are first created and then, as critical decisions 

must be made. Log-in requires the viewer's name and e-mail to keep track of who 

viewed their recording; or, 

B) They can write the staff at Caring Advocates to request that they permanently 

delete the recording from InstantPresenter, knowing that once deleted, their recording 

cannot be restored. If this option is chosen, patients and Proxies must subsequently 

depend on their own secure storage of the DVD that Caring Advocates staff 

previously provided.  

 

For additional questions regarding InstantPresenter, email 

support@instantpresenter.com, or call toll free at (800) 706-6762. PowerPoint is a 

registered trademark of Microsoft, Inc. Flash is a registered trademark of 

Macromedia, Inc. Copyright © 2005, CosNet, Inc. All Rights Reserved.  

 

For other questions regarding security, call Caring Advocates at 800 647 3223. 


